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Safety and quality of care are priorities at Unicoi County Memorial Hospital, Inc. dba Unicoi County Home Health. It is important if you have any concerns or issues related to safety or the quality of care that you communicate this information to us. 
Communication of your concerns and issues through the chain of command can occur as follows:
· Contact your immediate supervisor

· Contact your Director

· Contact the Administrative Staff

· Contact the CEO at 743-1203

If you are not satisfied with the response regarding any safety or quality of care issues you may report these to the Joint Commission on Accreditation of Healthcare Organizations (JCAHO). If you contact the JCAHO the hospital will take no disciplinary action against you. The hospital will not retaliate against an employee when a safety or quality of care concern is reported to management or to the Joint Commission.
Joint Commission’s standards deal with organizational quality of care issues and the safety of the environment in which care is provided. If you have a complaint or pertinent information about such matters you may report to the Joint Commission’s office. Such requests should be addressed to:
Division of Accreditation Operations

Office of Quality Monitoring

Joint Commission on Accreditation of Healthcare Organizations

One Renaissance Boulevard

Oakbrook Terrace, IL. 60181
or Faxed to 630-792-5636
or E-mailed to complaint@jcaho.org
This notice is posted in accordance with the Joint Commission’s requirements.
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